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Promoting the DTT Viewership

from Analogue

and so forth. They were able to offer almost 24x7 sports
that otherwise would not be available — so they've got a
differentiator there, car racing, Grand Prix and so forth.
Some of the other commercials have started, shall we say,
niche programming channels. One of them is doing older
programs like Seinfeld and Frasier. They have branded
them in the youth space and they are attracting a younger
audience to them. They started off with virtually no
advertising; the advertising now is almost longer than the
program because they are getting the viewers in behind it.
They are able to broadcast major events now with flexibility,
movies, on HD. So it is actually starting to take off and
driven by content now that arguments have gone away
about the technology.

Once you get the content, then your next big
challenge is to be able to tell people where it is. In the early
stages, there was a lot of conversation going on that the
broadcasters needed to have a common electronic program
guide and so the broadcasters spent a huge amount of
energy trying to design an electronic program guide,
starting off from the multimedia home platform model
through to other solutions. While all this was happening, the
receiver manufacturers were sitting in their back rooms and
almost all of the receivers have two tuners, and certainly all
of the personal video recorders. So, when you looked at the
program guide on most of these receivers, you pressed the
guide button, the receiver already knows what channels are
available in your area, it goes and collects all the electronic
program guide material from the channels very quickly and
in five or 10 seconds after you asked for it, there is a
comprehensive guide of every channel on your television
set. From the perspective of my previous job at the ABC,
that was a really good outcome. Otherwise, I was confronted
with having to transmit the EPGs for 200 different
transmitters across the country, which wouldn’t have
worked anyway because I've now got to decide where the
viewer is and what channels they watch - the receiver
knows that. But, being able to easily access those programs
has been the key with pay TV and I think it is also the key
with free-to-air television.

14

It’s a challenge, but I think the challenges are
dissipating (converting people across) because the world
has become more digitalized. In Hong Kong, you've got the
advantage of the experience that people like the BBC and
ABC have had in the conversion process. I think the
Freeview model has been useful because it put a common
marketing image around it; if you talk about DAB, exactly
the same thing. A common perspective around marketing
the product and branding it so that you don’t have the
confusion between retailers and manufacturers and
broadcasters. People know what the product is and
Freeview has been marketed as providing 14 or 15 channels
of free-to-air television now. We had to back off that a little
bit because it was not technically correct at the time
because you couldn’t count 15 channels, but in time it will
be. The common marketing approach is really important for
promoting digital.

B Mr. Colin Knowles
Former head of ABC Technology Strategy
and Development

Mr. Colin Knowles



The Experience in Australia on
and the Conversion

r. Colin Knowles, former head of ABC Technology

Strategy and Development, was invited to share his
experiences for the planning and implementation of DAB
in the International Experts Workshop which was held on
29 Mar to 1 Apr 2010. This article is an excerpt from his
speech.

=

Panel of International Experts Workshop in 2010

When we started digital television in Australia, digital
television only just worked. We set a date of 2001 to be our
launch date. Receivers were virtually non-available and the
industry went and purchased 1,000 first-generation
receivers from Thompson in order to be able to put
receivers in the marketplace. The situation today is quite
different. At that stage, those basic first-generation
receivers cost around about AUS$1,500-3,000, which means
it was twice as much as the then-available TV sets, cathode
ray tube receivers. Today, you can buy a HD set-top box for
between AUS$50-60. You can get one to stick in the side of
your laptop for around about the same price.

The thing that changed the market for us was flat
panel display. Flat panel display became a very attractive
consumer proposition, and probably even more so in Hong
Kong with smaller residential spaces. We see the same sort
of trend in places like Sydney where people move from very
large houses to apartments and you can no longer have a
television receiver that is one meter deep because it takes
up too much of your room. So, flat panels all of a sudden

15

took off. I recall buying the first 52” flat panel I could get
hold of in HD in 1998 and it cost me nearly AUS$60,000,
simply so that I had something to demonstrate. Today, I can
buy the equivalent for around AUS$1,500. We have seen a
big change in display technologies. We have seen a big
change in consumer expectations and what they want with
things like Blueray DVD, people becoming used to getting
good quality images. But, without programming, it is very
hard to promote.

In Australia, the government put quite a lot of
constraints on the broadcasters in response to objections
made by the pay TV industry. The pay TV industry tried to
push all the broadcasters into multiplex channel. They knew
that if they put them in a multiplex channel, there would be
no competition. The broadcasters succeeded in getting a
channel each, which allowed them to do HDTV and multi-
channel, but the government said “no, you can’t do multi-
channel, you have to transmit what’s on your analogue
channel on digital and if you transmit anything on HD, you
also must show it in SD and in analogue.” Part of the reason
was that the Minister of the day took a trip about six months
before we were due to launch, and he was going around the
world to see whether he could get a receiver that would do
HD and SD. And when he went to the various manufacturers,
no one could show him one that was actually working. Our
original argument was that all receivers should be able to
decode everything, irrespective of whether it is HD or SD,
and you leave it to the consumers to decide what type of
display device they want to install, recognizing that at that
moment, HD displays were much more expensive. The
situation has now changed; almost every display is actually
enabled. If there is a conversion, it is occurring inside the
receiver and so we have seen that change.

Programming now has been relaxed. From this year,
broadcasters were able to use their HD service independent
of their SD service and were able to launch new SD
channels. One of our broadcasters, a commercial
broadcaster, launched an HD service with a major focus on
sport. For example, they got rights for all of the India 2020
cricket games and a range of other sports, some golf games



13 B 2K 77 5 UL T B R

o
=

i
o I ¥ A T

1

® /T

Bl

G

0E5 & #

o
H

R ) 8 e R R T HH R
I T R 1 R M HIR
R B IR0 12 R AR MK -

$E - ¥R | REFIEERE
- [IRFEER ] E [
R BRI | - ZEEREE
e FEHE 0 0 R R - BRENEH
T oy B 0 0 [T K T S - - - (B
EEEHET - EEEHR | 2 ) #
HER [ 23 ] - mR - i
S [ Koo i | SRER Mk -
R Rt < R iE - #EERIR
- BN ST R KRR R
R - i B X R E SRR e |
B R R A - B AR KX R
= o BT EE M- B R i i ] -
- O IR g - EEfacebook
- B e B R
B R D IR - R R R K ] &S
BR - B EE KL -

BV - - ERER - T
10 oot S 0 $E8 Y ] i ) T < K o e
FHRHUR - B R R R
fm REHE SR - A I B RS S P R
SE S - D o e R R E
o - e | B o Hm R i
GRHURFZIORH - EREEER
(0 S K s T S S R 11 ] 3N R
KR - BN RSB AR
SEdEEE - FEEKEREEUEN
S o~ SHm A $E [ 4889 I A0 HTTF A K T
X K ) e WO R ] BE | R -

8K
Al E
F W H

H

4 e 20 R ) § B T -
B K EEEKE - RE KR
B - K HE B R S 8
B o Y S T K
T IR R R - [ S K A
A H K 0 S T Bl 0 K
L - B IR E X 1O
|1 R A R R R
BCRITTIK - A0 NI 12 B O 5
SR KX R AR -

N log) 388 840 X 81Kk BE- g B &S
B S E R e S3 f

A= 3K i e el HE B b - R
- TR S I A i I e
T M ) A= A e - < U B 4 s R
MmN+ P | - K&
B K KA K B - AN -
K e S G E B D IR S R g% - [
By | KER - & - HiEdEm
KEMYIFER - 1B e 1 B g i s
REENRRE - DX i g =
L\ BE R ) o) s e 9 {im] S el £ K-
SRR - RN IR A=) e 4 U e e
2 M- 28 B - B A 0 i fm Hm
BY - - 12 v S M7 T i K - T AR AR
BB M- - R S e E
EHKEE - REFEET S
K R RO S BV SR BT - D A ]
B it o R 2 e - s S B
A Eh 4 3R = B AR R - o S I B

[Er g i im | BEAE - S =

HH 55 I i K- R R -
H SRR HH K B 2 o 1 3
MR QT - EX AR i i B
B o 1ok KE DR - i &
BEH [ REiEEK | EX - JHER
R R REE - MR - -8R
N[ REITES | 5 HOR B e
B - Kb E R R O i B A
BEE - HRNEE R KRR E O
SRR - e A < I A B
e - K BRI e HE S {1 T 8 e 38
BT S G - #8565 £ I A K
e - HERTH <REmE | R
[ ERETEY | XM IENE - 4% [
3 R ERET | - o B A A
VRO KkERICEHE - IQEHRT
[ irfRird | £iRieRE
R - e 58 A e O IR =1
e - HFEREEN [ ERKEK
] - - e W e BRI

HHE o 3 X IR ) 85 e ER R R
O - 8 2o R o 2 R T K R B
HImREE IO [ K
1 ] - R my e o B A A X
S RS ER - #rEs |
EUHE [ - =<H<iigeel | ik
iR -~ o s QU )
K R Y 4B A i - s F) e [ 1 X

16



= K

=l
7 H E R E B E

B2

7% 7 JH

= L
==/ -

® /'#/g n

=3

o % E

SN A B KR - - o H R
E QKO SR - 8BiE
D [ MEERE | - il KUEX
8 TS A e ot AH 1 Bl 0 22 11 4B M-
IR - el i B2 B S e I N EOGE
DT - X KB X
R e S R N -~ ) R K
Bl - R AT R O S R A o
I -2 DS mE < kK- 3EHE O
RS - S < FEHl A - IO
ERERrREEER X - B2y
R0 [ ¥o#e <Eg | $EFTHRdERm
] REMBEAWY - H [ $mW
B fr | w2 O e 3 I g 4 0 = ik
A o KA E i MK AR & K
SRR B o B S T -~ D ) g _T
K oo P JOFM 1014 o =2 g 3K 43
i o R IO O R s R i B S I e
o

SRR | R e s
K- sz 7d Record China - =X [ B2
HEAHMER (FEREEE) B
o K E R — K s 3R SR TR
MY RS | T - B B
e iR RRDER R o ANEEXE - o
EORHES (EXHER) <
RN R B R i o R e  RE
EHEY o TR DR I R 3 N
B - K SR e B S BRI
B - BRI | SRR -
MR AN [ REEENEE | - (BRI
Bl Rm | KR ER K- E BT
EEEERESE | - BT K
W [ K- - SR REK-@

L I S < E K- R EHE
O - ik 2 < & E KT
K| o R HE B I R 8 el RE i
WP ER [ S | - KoL
IF = R EE R (GRD) MR
X[ BB | S - 1B
LR AN I 2 i K e R Tl A B o B
DK

S S e - 1T S0 S g AT e B
K T St o AR 8 3¢ (R IR

i | m- | i
i 00 B g HE Sl bl SR B R o S
KR - BRI Mg -
HE K i S8 B IR = B e SRR
RS - @Y B RIE E E ik 4=
BP0 - Ko O 1R Sk R SE T I g
Mo - e 55 B I [ T o s e
ErEdr - € | FE<EEE
I SR B T - 3ol I % s i BB
SR P L B R o < e R K ER
HREIT - KX ieEaEEER
11T 8 S bl I R i i
NE - HIERIEEEERZK | E
oK E RS < S X = =
XS -

D T i SR L X T S - =X
Fa v TR < K | R Rl
B B Y - i T 50 R B K i
WIS - e e SR B R 2 3 K

B - @I R L o S B R K -
LRS- HRIKELS
I g VB 1R - e R R s 2
EERIREIR - ERIK SR EHE RS
<N e ICHE o i B R O - N <O
BRSO K e B B - 1
1 5 B tim RN B [ SRR - [
P B IR R H0 S I Bl - -
S8 R < K T £ B -

G e i R R
K - MRAIHSE K ERNE - K
Koz B B X ER SR - = EX
Kk BN B B s FH i R N
RIERIR 8 - jERKmE 1
HWAR MR - TN | A8 H
HEEMEEERKEHEE [ F&
W e | EE BRI & - HEE
i E RE AT - RS WGR R K-
JOEXHKEEHEIRIY - Rfo o il X
BEE - MK - M IF 8 4%
FHE I - 2 K48 B R sR K i
HHE - T K S o i AR 4R s R BB
ROEH R L - B BRARE XK A
SR A HH S BRI B S K e [ A o

EErRERE -

R

i I8 i SR I

17



Z (EBEHED)

a

Power and Conflict) (/

EZ& : Yuezhi Zhao

. {Communication in China : Political Economy,

HERTt : Rowman & Littlefield Publishers Inc.

HARBEER 1 20084

] HY E R RS

E &=

£
£
B
-

—
E 2
=
=L
=
==
=
——
-
e |
| K- ]

-
=
=
[x]
-

Ly
=
-
=
i
=
i
s
=
=
E
=
=
i
T
w
b
=

LS - s - eEmiE
PHC 118 | - miaE | DR
NE -~ BRI B N A 0 o I ]
28 - \XEH | AR ONE - BE
~< W HE RS S - - 32 R R
SEEEND - 1] R
ROMWEHNE | @ -

B M i - R R R )
N+ - BB <= 8=
i) -

i = - iR ) FRl A< - ER - -
KRB - [T+ | MREEER
e B H- BRI AH B2 R SR ik R B ¥
RS R e B R -

FE | B -~ #YERER A0 - 2]
2] HE R < BRI 2 0T $ e e 0 80
SRMOEKEE - [ 2E - 2B
& | ERERNS g - EREEKT
R RS EE T - MK ES |

[ O B R - | S HOER -

1 B 3 2 e Rk B 2 R e
EE - R - REER
B B #2 K # (Simon Fraser
University) £ b K8 5 35 X #B mix -
SR | S R R i 2
S5 - B RE W E LR
B - DERESKREET - B
PR - WA | EERER
oo AREAX QA (EREY - R IRE(
44 Y (Media, Market & Democracy
199814 - Illinois Univ. Press) - <<
HIEHES (#BEMHEERD) - F
REALAE LS TEEERENRK ]
T o NI A B R R - R 11
E+ 2 RE& - 4 hERRm

HAHH#E (neo-liberalism) 3% H- &R & &
FENK IR XX EE T o W -

P SO N ER - ) s x4
R - R 4R T I A K T A
#= (performance legitimation) &2 <~
R = g = e RS
Eo-iBEERE - [T REE
Ko

- Fe e R R
o - iR IR AR AT RS
SRR EIRE - b | I - S
KESG IR REAr - my 30 R i ik
P EHN - R IREERTE - B
M5 ] &R RS i
B oo | KR = RERCIT R Rt
SEHr - F<EHK - oINS
HEHNEE TR K - AR
R E REZC R T - fEEHE K
WX EEN - R E S E
< - XEEXNERKRE - BEL&
Bib 3 ) A A HE i AR A A G

N N
~

[ S VRIS E KM | oY
R | S - SRR R
B FEL 4 M O S s e - SR
B <K - @R - B
2 B O IR - 304 0 A
BTN A - 1t )
S 0 e [T 85 -
B DO S o
XY - A R S S -
myERILL
52 0 < K P S N
DR P < R I e
S

18



H) i B 0 S LR By &= AT IR
facebook

HIMEI - < X EE
Facebook H #88d M— [ K I f& # il
PRt | SR - WA= EIH
=R < KRR i I 2 - (K2
A i B < B SR MR RIS
o WIKR S B e SR 0 [ [
EFacebook - i 8 ] #E < 1 2K 19
YouTube - Flickr & & & hm 7
(Wikipedia) - im0 F0 B 4 B 3 )
IRBW - HI i g FR1 47 512 e A 2 1
o1 1R -

IRE KR KN E - iR
ACdE — B <R | B E
EREEREAKEIRY
Facebook - #E 4N E & B IK o =X 8
W B o S SE - ) e B AR

XN
i3

= [ MillaFacebook | -~ = [ 12 &4
FacebookE | S£imms - I IR K
KX mwm~KE <R - B
< B HE G -

e - | o R
¥ - s B A e | Sk
= #1115 - Facebook 11 = B2 iy
HERE RS KD R iERE K
RO B A -~ o o 6 B o R B2
KK - H K E S R IR K
B iED RS A - - S HD I e R O e e
R R E N+ ] B~
Facebook X FE -

* * * *

H- [ o 4 P 0 58 P 7 HE IS R 3
HIEHEE [ R R S SR TS MR |

BB < IS K P (0 5 A<
ME FE T BN E - W MK AR R AR
=Tk HE R e [ KR R R
W | eIV IR ERRE -
g KR RESER - IEERS
B o @nim R =ik 2 KA a4 -
AN W S B < - B

EOHE R S E - g
[ EWEERHE | S O3S - =AY
R R R E S TS
B - KEREE RS SRR - KD
T S T T T R S ) SO R 3K
BRKIE - [ B B IR W ik
RiF - BEERSGOWEERES - &
HE R I 2 R - Pk 2 S m
A P R HE R RSB NN S -

%,%ﬁamﬁmmﬁmﬁ@ﬁgﬁ
FHRE e E -
EERKIE - KEEEE R
g SR S 3 S R AT G 8 -
I 5 [T K2 I o+ K < 200 S0 G st
MR - oWy - TS | g
[ EC | SR - @
e [ #HE | BIEESXZ -
N R e B AR R I -

R R i ] ik P 2 1T 513
S AR T R R < R 3 e IR i N
i BRI - SIS HEENCEIRHIE
X ) i P ) P S e R A i 0 Y
IR | EEER - &2 - K
e - MiESE R M ERERE
Bz £ A 410 2 Vi R e e e i R 2 -
BRI K - e PR R EH R -
R S I ER O A RE N K IR B
REEEIR -

g 4

19



MEDIA REFERENCE June 2010

1. NEW TOOLS FOR CONTENT CREATION MAKE THEIR MARK
The recent Vancouver 2010 Winter Olympics and the coverage of the earthquake aftermath in Haiti
served as a ‘testing ground’ for newly developed content-creation tools.
ASIA-PACIFIC BROADCASTING April 2010

2. CAN PRINT FIND A CLEAR DIGITAL PATH?
The global print industry is confounding naysayers by utilizing digital technology. But content needs
to be chosen wisely. A recent report published by Innovation International Media Consulting called
Innovations in Magazines, suggests their may be plenty of life yet in the print magazine sector.
MEDIA 8 April 2010

3. MEDIA IS THE MESSAGE
There is an argument gaining fashion among Asian countries that democracy and free press are
luxuries we cannot afford. It is as if only the rich deserve political rights and freedom. A distinction
is made between individual freedom and the social, economic and cultural rights of people, the
argument being the right to vote in a democracy does not make any sense unless the voter first has
enough to eat.
MEDIA ASIA Volume 37, Number 1, 2010

4. GLOBAL MEDIA MAY BE SET TO WELCOME CHINA - BUT NOT CHINESE
GOVERNMENT
Early last year, Chinese media companies became global news after the country’s central Government
said it would commit almost US$7 billion to push its state media overseas. The commitment was
seen as part of the Government’s soft power push that would allow it to become part of the global
news and cultural agenda, but without the usual negative stereotypes.
MEDIA 6 May 2010
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Media Digest is published by RTHK and produced by New Media Unit. Enquiries and
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